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Making the Move to
Electric Competition

What’s Happening with Energy Prices;
How Customers Can Prepare for Changes
And Benefit from Choices
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Electric competition PP

Transmission _
(regulated by Distribution
federal government) (requlated by commaonwealth)

Generation
{many competing suppliers)




How PPL looks today pp|
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What's happening with

electricity prices? PP

= Costs have increased substantially since 1999

— Fuel costs are much higher

— Cost of materials and equipment has risen
— Environmental regulations

— Electricity use continues to grow

= Generation rate caps have shielded
customers for more than a decade

— Caps already have ended for some utilities
— Caps will end after 2009 for PPL Electric Utilities

= PPL Electric Utilities is preparing customers
now for the changes to come




Buying Electric Energy for

Your Business

Market price, 10 jo 15 .-~
generation suppliers-~

-
id -

Price of electric generation

Electric Choice
begins in PA

POLR* price from
PPL Electric Utilities

‘98 ‘99 ‘00 ‘01 ‘02 ‘03

‘04 ‘05 ‘06 ‘07 ‘08 ‘09 10 ‘11

* POLR = Provider Of Last Resort — energy purchased by the distribution
company for customers who don’t choose a generation supplier.




Where is the competition? PPI &

= Prices of electricity have been
Increasing all across the country

= Rate caps have slowed the expansion
of consumer choice and innovation
In much of Pennsylvania

= Alternative suppliers unable to compete
with capped utility rates

= Rate caps already have ended in parts
of Pennsylvania; competition is growing




Electric competition in

western Pennsylvania PP

Percentage of Customers Served by
Alternative Electricity Suppliers

Residential | Commercial | Industrial Total
Duquesne | 22 3% 17.2% 47.1% 21.8%
Light
Penn 9.6% 11.5% 63.4% 9.9%
Power

Source: Pennsylvania Office of Consumer Advocate, Electric Shopping Statistics, April 1, 2008
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Helping customers prepare ppl &

= Advanced meters for all customers

= Purchasing electricity for 2010
ahead of time and in stages

= E-power campaign

= Options to give consumers greater
control over their electric bills

= |nformation and assistance to help
consumers shop for electricity supply

= Assistance programs for customers with
financial hardships




Energy Analyzer
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MyPPL

Welcome,
John Smath
pmihGmmnot
[Undate viur web pectie]
[ty Bhark Indgrmation]
Account &

Dimwi
Addross:

Rate Type:
RS0

[Setect & difterend accound]

myPPL Energy Analyzer
View My Bill
Make a Payment

Enroll in Avtomatic Bill Payment

Enrall in Paperiess Billing

Enroll in Budget Billing

View Payment History

Make Payment Arran

Update Contact Info
Request Duplicate Bill

Take a Survey

Fe s

| Commercial and inousinal |

Home

| myPPL | ContsciUs | LogOut
nes Pariners | Communty Services

ek Links - ppl -

Regidential Custorers

Profide) Service details at:

4938 ANCINETTA DR, SCHNECKSVILLE, PA 18078

My Home  Find Ways to Save lmprove My Home  Learn About Energy

Bill Center
Welcome John Smith! Today is Thursday, June 21,
2007,

Account Summary
1 7]
Account status as of 6/21/2007
Last Payment
Received 4/8/2007 - Thank you! $140.02
Account balance $127.31

Bill Summary ending 6/15/2007

Previous balance §0.00
Total current charges $127.31
Amount Due 7/6/2007 $127.31
Bill Highli

4936 ANCINETTA DR as

& Your electric usage decreased far this bill,
& Your energy charges were § 12.71 lower for
thes bill

& Other Electric service charges/oredits were §
0.01 lower for this bal.

Bill Analysis
Still have questions about this bill? Find out more
about why your bill has changed.

Howi does my usage compare?
4938 ANCINETTA DR Ba

Usags Comparison
' Becinc Use (WWH)

June. 2006 Juna. 2007

View and graph up to 24 months of information
Fram your bills.

How does my home use energy?
4938 ANCINETTA DR [+]-1]

Eloctricity Costs 51772007 to 6152007
" Cosling $48
B ot Water $37
Osher 514
® Cooking 313
® Food Storage $13
B Lighting $11

Electricity

Lontrol my costs!
Cooling is your highest anergy expenss

Click Find ways to save to get specfic
recommendations for reducing your energy
costs.

How does my home compare?
4938 ANCINETTA DR (1]

Elsctricity Costs $17/2007 to 6152007
5165

gy

Electricity

Congratulations! Your home used less
anergy than most of the similar homes in
your area.

For tax credit information and
fmore energy saving ideas,
check cut this website
Wvew ENErgYstar.gav,
.& sponsared by the US
Environmental Protection
Agency snd the US
Department of Energy.

When does my home use energy 7
4508 ANCINETTA DR
Total Daily Eraray And Average
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Tan Ma

Twa Wed The Fn  Sat

Heler: | Electne - 86305178 ||

View graphs of my energy usage.

Copyright & 2007 Newus Energy Software, Inc. All Rights Resered,

Access to dai
electric use

Electric use
breakdown

Personalized
energy-savin
tips
Comparisons of

electric use and
bills



My Energy Usage
Check out yvour metered data and load analysis tips below, To change Meter, Graph, or Date, make
vour selection and click "Wiew Graph" to see the results,

Meter: |Electric - 93173015 % 1000 S0 2ND STREET

Graph: |H|:uur|3.r Energy v| Date: | Apr 2008 VI 11 V|

‘MiewfUpdate graph |

Hour-by-Hour Power
KW

3,750
3,000

f ’

,J\h J\‘J'\*.w Y
LH, I — 2,250
M 1,500
R eI
750
L]
4106 407 4108 409 410 411 412
Choose a period: i Week O Day Export Data

This chart is designed to help you understand your electricity use and when it occurs. Qur automated
retering system allows us to get your usage information electronically. We are presenting this
interval usage chart to it help you understand and rmanage your energy use.

Use this chart to identify key hours of energy usage. Look for trends or anomalies in hour-by-hour
usage. Compare the usage to your business operations.

If your meter collects 15 minute interval data, the graph displays the total of 4 fifteen minute
intervals, Select the Export File link to wiew the kwh for each 15 minute interval, To convert a 15
minute kwh value to kw {demand), multiply it by 4,
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What customers can do PP

= Offset higher prices by using energy wisely

= Make informed decisions about options that
give you greater control over your bills

— Phase-in option for gradual adjustment
— Time-of-use options in development

= Shop for electricity supply

— Get ready early
— Make your best deal

— PPL Electric Utilities will help customers
prepare and shop

— Utility Choice Web site:
WWwW.puc.state.pa.us/utilitychoice
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