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Making the Move to 
Electric Competition

What’s Happening with Energy Prices; 
How Customers Can Prepare for Changes 

And Benefit from Choices
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Electric competition
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How PPL looks today

PPL Electric Utilities

PPL Generation

PPL EnergyPlus

PPL Global

PPL Corporation

PPL Energy Services Group
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What’s happening with 
electricity prices?

Costs have increased substantially since 1999
– Fuel costs are much higher
– Cost of materials and equipment has risen
– Environmental regulations
– Electricity use continues to grow

Generation rate caps have shielded 
customers for more than a decade
– Caps already have ended for some utilities

– Caps will end after 2009 for PPL Electric Utilities

PPL Electric Utilities is preparing customers 
now for the changes to come
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Buying Electric Energy for 
Your Business

‘98 ‘08 ‘09 ‘10 ‘11

POLR* price from 
PPL Electric Utilities

Market price, 10 to 15 
generation suppliers

‘99 ‘00 ‘01 ‘02 ‘03 ‘04 ‘05 ‘06 ‘07

Electric Choice 
begins in PA

* POLR = Provider Of Last Resort – energy purchased by the distribution 
company for customers who don’t choose a generation supplier.
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Where is the competition?

Prices of electricity have been 
increasing all across the country

Rate caps have slowed the expansion 
of consumer choice and innovation 
in much of Pennsylvania

Alternative suppliers unable to compete
with capped utility rates

Rate caps already have ended in parts
of Pennsylvania; competition is growing
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Electric competition in 
western Pennsylvania

Percentage of Customers Served by 
Alternative Electricity Suppliers

Residential Commercial Industrial Total

Duquesne 
Light

22.3% 17.2% 47.1% 21.8%

Penn 
Power

9.6% 11.5% 63.4% 9.9%

Source: Pennsylvania Office of Consumer Advocate, Electric Shopping Statistics, April 1, 2008
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Helping customers prepare

Advanced meters for all customers
Purchasing electricity for 2010 
ahead of time and in stages 
E-power campaign
Options to give consumers greater
control over their electric bills
Information and assistance to help 
consumers shop for electricity supply
Assistance programs for customers with 
financial hardships
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Energy Analyzer

Access to daily 
electric use
Electric use 
breakdown
Personalized 
energy-saving 
tips
Comparisons of 
electric use and 
bills
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What customers can do

Offset higher prices by using energy wisely
Make informed decisions about options that 
give you greater control over your bills
– Phase-in option for gradual adjustment

– Time-of-use options in development

Shop for electricity supply
– Get ready early
– Make your best deal
– PPL Electric Utilities will help customers 

prepare and shop
– Utility Choice Web site: 

www.puc.state.pa.us/utilitychoice
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